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1. 3ATAJIBHI ITIOJIOKEHHS

1.1 TlomoxeHHs npo  BperyoBaHHs  KOHOJIIKTIB y  AisIbHOCT
criBpo6iTHHKIB Ta cTyneHTiB y ®axosomy konemki «KAI TEX» Hauionansnoro
yuiBepcutery «KuiBchkuit apianifinuit iHcTMTYT» (mami — IlomoxkeHHs)
po3pobnere 3riguo 3 Koncrutyuiero Ykpainu, KomekcoM 3aKOHIB IIpo Mpario
Vkpainu, 3akonamu Ykpainu «IIpo ¢daxoBy mepeaBuiry ocBiTy», «IIpo Buiry
ocBiTy», «IIpo ocBiTy», «IIpo 3acanu 3anobiraHHs Ta MPOTHALI IUCKPUMIHALII B
Vkpaini», Jdexnapanii npas moauad OOH, IIpaBun BHYTPIIIHBOIO TPYAOBOTO
posnopsaky, ITonoxenns mpo ®axosuit konemx «KAI TEX» HamionansHoro
yaiBepcuteTy «KWIBCHKMI aBialliffHM{ IHCTUTYT», HaKa3iB Ta PpO3MOPSDKEHb
IMPEKTOPa, iHIIKUX aKTiB YHHHOTO 3aKOHOJaBCTBA.

1.2 TlonoxeHHs po3pobieHe s 3amobiraHHs KOHQIIKTHUX CUTYyaLil cepe
ycixX mpaliBHHKIB Ta 37100yBadiB (haxoBoi mepeABUILOT, BUIIO] OcBiTH y DaxoBoMy
xonemxi «KAI TEX» HanionansHoro yHiBepcutery «KHiBCHKHH aBlauiliHui
incruryT» (mami — Komemk) 1 pernameHTye 3acTOCYBaHHS 3axOJiB OO
3abe3neyeH s IIPo30pOro MpoLECy, CIPSIMOBAHOIO Ha BUPIIIEHHS KOHQIIKTHHX
CUTYyaIli}f Ta mpobiieM B HAHKOPOTILI TEPMiHHM, OITUCYE MPOLELYPH BUSBICHHS Ta
TIoTepeKEHHS KOH(IIKTHUX CUTYAIi{, aTTOPUTM Jil y 3B’43KY i3 BCTAHOBJIEHHAM
KOH(IIIKTHUX CHTyallil Ta criocoOu 1X BperyJroBaHHs.

1.3 TlonokeHHS BU3HAYAE MOJITUKY Ta IPOLIeLypH 3aCTOCYBAHHS 3aXO0/IiB 3
BpEryJIIOBaHHs KOH(IIKTIB Ta CYIIepeyoK, 110 MOXKYTh BUHHKATH Y CIiBPOOITHUKIB
Ta cTynenTiB Kojemky i crnpsMoBaHe Ha CTBOPEHHS B KOJEKTHMBI OCOOJMBOI
ApYKHBOI arMocdepu, Mo0yA0BaHOI Ha [I0Ba3i 10 3arajJbHOIIOACEKUX LIHHOCTEH.

1.4 TlonoxeHHs OOIPYHTOBYE CTpaTeriro 3amobiraHHs KOHQIIKTHUM
CHTYyaIlistM cy6’€KTiB OCBITHBOTO Ipoliecy y Komemxki.

1.5 Jlns peanizauii uisneit [TonoxeHHs BUKOPUCTOBYIOTBCS TaKi TEPMIHU:

Kongnixm (nat. conflictus - 3iTKHeHHS, CyTHYKa) - 3ITKHEHHS IPOTUJIEKHHIX
iHTepeciB 1 MOrNsiB, HANPYXKEHHSA i KpalHe 3arOCTPEHHs CyNepeYHOCTeH, o
NPUBOAUTE JO AKTHBHHUX [i, yCKJIaJHeHb, OGOpPOTEOM Ta CYMPOBOUKYETHCS

CKJIQHUMHU CUTYaLIisIMH.



Kongnikmna cumyauin — 1e cyrnepedauBi MO3MIII CTOpiH 3 Oyab-iKOro
TIPUBOJY, MPArHEHHs 0 MPOTUIEKHHUX Liiell, BAKOPHCTAHHA Pi3HUX 3ac00iB 110
iX JOCATHEHHIO, po30iXHiCTH iHTepeciB, OaxaHp Ta iH.; abo cHTyawlis, IO
CTAHOBHTEH IEPEIIKOAY U AOCATHEHHsS IMOCTaBJIeHOI MEeTH Xoua O OmHOro 3
YYaCHUKIB B3a€EMOIII.

Cynepeuka (cnip) - cioBecHe 3MaraHHs; 0OrOBOpPEHHS 4Oro-HeOyb JBOMA
abo KilpKOMa ocobamH, B SKOMY KOXHa 31 CTOpPIH BiJICTOIOE CBOIO IYMKY, CBOIO
IpaBoTY.

Cmoponu Koughnikmy abo cynepeuku — y4aCHUKM Ipouecy, 0e3 sKux
MIPOJIOBKEHHS TIpoliecy KOHQIIIKTY a00 CyIepeyky He € MOXKJIUBUM.

AKkademiyna emuxka — CYKYIHICTh ETHYHHX TPHUHLMIIB Ta IIPABUIL,
BU3HAYEHHX 3aKOHOM, SIKUMH MalOTh KepyBaTUCS Cy0’€KTH OCBITHBOT'O IIPOLIECY Ta
ocBiTHBOTO cepenoBuila Konemxa.

AxademiyHuil emuxkem — TIpaBUIa B3aeMOIl 1 TMOBEHNIHKU CyO’€KTiB
OCBITHLOTO TIPOLIECY Ta OCBITHBROro cepemopuina Komemky B mporeci CriJibHO
TisTBHOCTI Ta CITUTKYBaHHS.

Huckpuminayia — curyaris, 3a sxoi ocoda ta/abo rpymna oci 3a iX 03HaKaMu
pacw, KOJIbOPY IIKipH, MOJITHYHKX, PeirifHAX Ta iHIINX MepeKoHaHb, CTaTl, BIKY,
iHBai THOCTI, ETHIYHOIO Ta COLIaTBHOTO MOXOMKEHHS, FPOMaJITHCTBA, CiMEHHOTO
T4 MaHOBOT'O CTaHy, MICIlsl [TPOKHBAHHS, MOBHUMH a00 IHIIMMHU O3HaKaMH, sKi
OyaH, € Ta MOXYTh OyTH HilicHUMH a00 MPUIYIIEHUMHU, 3a3Ha€ OOMEKEHHS Y
BH3HAHHI, peaizalii a0 KOpUCTyBaHHI MpaBoM 1 cB00O0I0 B Oyab-sKid (opmi,
BcTaHoBieHi 3akoHom Ykpainu «IIpo 3acagu 3amobiraHHs Ta NPOTHALL
nuckpuMiHanii B YKpaiHi», KpiM BHUMAJKiB, KONH Take OOMEXEHHS Mae
MpaBoOMipHY, 00’€KTHBHO OOIPYHTOBaHy MeETY, CIOCOOM JOCSTHEHHs SIKOI €
HaJIE)KHUMH Ta HeOOX1THUMU,

EByninz (ubkysannsa) — nisuus (nii abo 6e3/isIbHICTh) YYaCHUKIB OCBITHBOTO
IpoIecy, SKi MOJNATalOTh Yy IICHXOJOTiYHOMY, (i3MYHOMY, EKOHOMIYHOMY,
CEeKCYaJlbHOMY HACHJIBCTBI, Y TOMY YHCII i3 32CTOCYBaHHSIM 3ac00iB €EKTPOHHUX

KOMYHIKaIlil, 1110 BUMHAIOTHCS CTOCOBHO MaJIOJIITHBOI UM HEMOBHOIITHBOI 0cO0H



Ta/abo Takoil0 O0CODOK CTOCOBHO IHINMX YYacHHUKIB OCBITHBOIO MpPOLECY,
BHACNIZIOK YOro Morja OyTM uM Oyna 3amojisHa IIKOJa INCHXiuHOMy abo
(GiznIHOMY 3J0POB’I0 IIOTEPIILIONO.

1.6 Cy6’extn ocBitTHROTO cepenoBuiia Komemky npu 3aificHeHHI CBOEL
NiSUTBHOCTI MalOTh MOTPUMYBATUCSA TAKMX OCHOBHHX IPUHIMINB Ta LIHHOCTEH:
akazeMiuHa CBOOOMA, YECHICTb, IOPS/IHICTB, CIIPaBeIUIMBICTb, B3aEMHA JIOBIpA,
KOMIIETEHTHICTh, podecionanisM, BiIOBINaNbHICTE, JOOPOYECHICT, [TOBAra J10
JIOJICHKOT TiMHOCTI, cB00Oa 0COOKMCTOI HEOTOPKAHHOCTI, B3a€MOIIOBAra, ImoBara
10 TIPMBATHOTO JKUTTA Ta 3aXKUCTY [EPCOHANBHUX JAHUX YIACHUKIB KOH(IIKTHOL
CHTYyaIlil Ta HIIi.

1.7 3acrocyBaHHsS 1pOro IlOJIOKEHHS He BHKIIOYAE MOXKJIMBOCTI
3aCTOCYBaHHS IHIIMX HOPM YMHHOIO 3aKOHOAABCTBA ILOAO 3aXHUCTy ocoboro il

MpaB i 3aKOHHUX iHTEPECIB.

2. 3ATAJIBHI 3ACAIU 3ATTOBITAHHS KOHOJIIKTHHUM
CUTYALISIM
2.1.  KonbnixtHi curyaunii y 3akmafi (axoBol IepeIBHIIOi OCBITH
BHHHKAIOTh MIXK:
- 3106yBauaMu (axoBoi MepeIBUILOL, BUIIOT OCBITH Ta aMiHiCTpalli€ro;
- 3y00yBauamMu  (axoBOI I[EpEJIBUIION, BHINOI OCBITH 1 BHUKIaJayaMH sK
CTOPOHOIO, 110 Ja€ 3aBJaHHs 1| KOHTPOJIOE iX BUKOHAHHS,
- TPYIOBHM KOJIEKTHBOM # aJMIHICTpalli€lo;
- TPYIOBHMM KOJIEKTUBOM i MPOdCIiTKOBUM KOMITETOM,;
- aJMiHICTpaliero i mpohKoMOM;
- 3/00yBauamu (paxoBoi MepeIBUIIOI, BUILOI OCBITH;
- IpaliBHUKAMH;
- TpaLiBHAKaMH | JUPEKTOPOM.
2.2. MoxuBi npuuvHd KOHQIKTIB MiX cy6’eKTaMd OCBITHBOIO
cepenosua Konemxy:

- igHOBaii, mo BTiMOIOTECA y Konemxi;



- HeOJHO3Ha4YHe PO3yMiHHS IpaB i 000B’A3KIB;

- HEBHMKOHAHHS BUMOT OpraHi3allii OCBITHBOI'O IPOLIECY;

- HeJOCTaTHii piBeHb iHPOPMOBAHOCTI;

- Y/IOCKOHAJIEHHSI CHCTEMH JIOKyMEHTOODIry;

- TMiJBHINEHHS BUMOr OO 3abe3ledyeHHs] SKOCTI oOpraHisalii OCBITHBOrO
TpoLecy;

- CTBOpEHHs BY3bKMX YaCOBUX MEX [UIsl BAKOHAHHS PO3TIOPAIKEeHb, HaKa3iB;

- HEeKOpeKTHH 100ip nepcoHay;

- BiIMOBa BiJ BpaxyBaHHS MHHYJOTrO JOCBily B OKPEMMX HampsMax
oprauizanii po6oT (axoBoi epeIBUILOI, BUIILOI OCBITH;

- HeJOCTaTHill piBeHb KBai(iKallil TOLLIO.

2.3. Jlii Ta cioco6u s 3arno6iraHHs KOH(IIKTHOT CHTyaii:

- 30epiraT caMOBIIalaHHs], BUTPUMKY;

- JIOTPMMYBATHCS IICHXOJIOTIYHOI KyJIBTYPH, TOJIEPAHTHOCTI;

- HaJaTd MOXJIMBICTB CyNepHHKY (y4acHUKY KOH(IIKTY, KOHQIIKTaHTY)
YiTKO ¥ apryMeHTOBaHO BHCJIOBUTH BIIACHY MO3HUILIIO;

- yiTko Cc(OpPMYNIIOBAaTH CyTh, TNpUUMHY KOHQIIKTY 1 KiHLEBuUi
pe3yNbTaT, MPUHHSATHI 11 000X CTOpIH;

- He BCTYNaTH B CyIEpeuyky, He IepeXONUTH Ha OIiHKy cy0’ekTa sK
0COOMCTOCTI;

- 3’SCyBaTH IMyHKTH NEPETHHY iHTepeciB 000X CTOPiH KOHQIIKTHOT CHTYAl;

- BH3HAUUTH Halroctpimi cymnepedHocTi 115t 000X KOHQIIKTYIOUHMX CTOPIH;

- BH3HAYMTH TPUAHATHI IS KOHQIIKTYIOUMX CTOPiH KOMIIPOMICHI
BapiaHTH BUPIIICHHS KOH(IIKTHOI CUTYallli IIUISTXOM B3a€EMHUX IIOCTYTIOK;

- NPUIHATH TPOTIO3UILIO | JOMOBHTHCS IIPO MakOyTHE;

-y pasi BusBieHHs noMwiok (iHQOpDMAaTMBHHX, MOBEIIHKOBHX,
LiHHICHHUX, TIpodeCiHHUX TOILO) IAHO IX BU3HATH,

- HaMaraTucs ~ INiATpMMyBaTd  OamaHc  JUIOBUX  CTOCYHKIB Y

KOHCTPYKTUBHUX ME¥KaX.

2.4. 1llnaxu nonepekeHHs KOHPIIKTHIX cuTyauii y Konemwki:



- IUIaHyBaHHS COLI&JBHOIO PO3BUTKY KOJIEKTHBY: CTBOPEHHS HAJIEKHUX
YMOB TIpalli, MOXJIMBOCTI MiIBHINEHHs KBalidikauii, yMOBH Is Kap'€pHOro
3pOCTaHHs, OpraHi3allis BiANO4YHUHKY;

- BinkpuricTs misnmeHOCTI Konemxky, nocriiiHe iHpOpMyBaHHS NMpalliBHAKIB
TIpo HOro pe3ysbTaTd i Widi AIsUIBHOCTI; TIACHICTD i KOJIETialbHICTh, JOBEACHHS
BUPOOHUYUX 3aBIaHb 0 PO3YMIHHS KOXXHUM YIEHOM KOJIEKTHBY, BH3HAYCHHS
TIPIOPHUTETIB PO3BHTKY SK yChOro KOJeKTHBY Komeky, Tak i OKpeMHX Horo
YJIEHIB;

- JIEMOKPaTHYHICTh TIPH MPUAHATTI THX Y IHIIMX PIlIEHB, IO CTOCYIOTHCA
BCiX a00 OKpeMUX 4JIeHiB KoleKTUBy Konemrxky;

- po3pobKa YiTKUX MOCaJOBUX IHCTPYKIIH, SKi BUKIIOYAIOTh ITyTaHUHY I
6e3BiAIIOBIJATIBHICTD;

- JoBipa y B3aeMOBifHOCHHAX 3700yBa4iB (axoBOi MEPENBUILNOI, BUILOI
OCBITH, PALiBHUKIB, YWIEHIB KOJEKTHUBY Ta MiJPO3/LiNiB;

- 00rpyHTOBaHA BMMOIJIMBICTD J0 MiJJIETIHX Y BUKOHAHHI HUMH TPYAOBOI
1 BUpOOHUYOT TUCIIUTUTIHY;

- CHpaBeJIMBa BUHATOPOJA 3a IpaLiio (MOpajbHe i MaTepiajlbHe 3a0X0UEHHS);

- mocTiiina Typ6oTa Tpo 3a10BOJIeHHs MOTpeOd Ta iHTepeciB 3100yBaviB
(axoBoT IIepeBUILOI, BUIIOI OCBITH, MpaliBHHUKIB Konemxky;

- JOTpUMAaHHs [PUHIMITY COLiaJdbHOI CIPaBeUIMBOCTI B  Oynb-sKHMX
pillIEHHSX, 1[0 CTOCYIOThCS iHTEpPECiB KONEKTHBY it 0COOUCTOCTI;

- QopMyBaHus Yy IpaniBHHKiB Ta 3100yBauiB Komemky BHCOKOI
IICUXOJIOrO-TIEIarOrYHOT KYJIbTYPH CITJIKYBaHHS Ta IHIIIE;

- TpiopuTeTHIiCTh iHTepeciB 3100yBauiB ()axoBOi Iepei BHILOI, BHIIOI
OCBIiTH, JOTPUMAHHS BUMOI CTYIEHTOIIEHTPOBAHOTO HABYAHHS | BUXOBaHHS.

2.5. 3 Merolo TIoNmepeKeHHs KOH(IiKTHUX cuTyauid y Komemki
JUPEKTOp, 3acTYMHUKM IMPEKTOpa, 3aBilyBaul BiJUTiNeHb, KIacHi KepiBHUKHU
HaBYAJIBHUX I'PyT 30008’ s13aHi:

- CTBOPIOBATH CHPUATIMBHI COL[iAIbHO-TICUXOJIOTiYHIHA KITiMaT Y KOJIEKTHBI;

- Npu CHUIKYBaHHI 3 MifnerauMu Ta 3400yBayamu (HaxoBOl IEpeABHILO],




BHUIIOT OCBITH GyTH 3aBX/IM KOMIECTCHTHUMH, OpPraHi3oBaHUMH, IPUHIUIOBIMH,
YeCHUMH, CIIPaBEUIUBUMM, BHMOIJIMBUMHU, MPOABIATH NOOPO3UWINBICTL |
TepHNUMICTh, 3 IOBArOK0 CTABUTHCS 10 OCOOUCTOTO XKUTTS mianerioro/3no0yBaya
(haxoBoi Mepe/IBUILIOL, BULIO] OCBITH, YHHKATA Opaj y i cepi;

- TpoBOIMTH mejaroriuni Geciam 3i 3m00yBavamu (axoBol IepeIBUILO],
BUmoi OcBiTH Ta (3@ mOTpeGH) 3abe3nedyBaTH HAJaHHA M TCHXOJOTTYHOL
i ATPUMKH 32 JOIIOMOTI'OIO IICHXO0JIOTa;

- BCTAHOBIIOBATH JOBIPIIMBI CTOCYHKHM y B3a€MOBiIHOCHHAX 3 i UIETITHMU
Ta 3m00yBauamMu (paxoBol [epe [BUIOI, BUIIOI OCBITH;

- CTBOpIOBATH 00’€KTMBHI YMOBM HelTpamizawii 0coOGHCTHX NpHIHH
BUHMKHEHHS KOHQIKTHUX CHTyalldl, a came JIOTPUMYBAaTHCA MNpPUHIUILY
COMiaBHOI CIIPaBe/TMBOCTI B PilllEHHSX, SKi CTOCYIOThCA iHTEpeCiB 0COOHCTOCTI
NpaliBHAKA, BAKIAAA44, 3100yBada (paxoBoi Mepe/IBUIIIO, BUILOT OCBITH.

2.6. 'V BUmNaiKy BUHUKHEHHs CUTYallil, ika MOYe MPUBECTH [0 KOHGIIKTY,
JIPEKTOP, 3aCTYIHUKHU JUPEKTOPA, 3aBiyBayi Bi/UliNeHb, IPaKTHYHUH IICHXOIIOT,
comianpHuii memaror Konemky, KiacHi KepiBHMKM HaBYaJIbHUX TIpyl MaroTh
CBOEUACHO BHSBJIATH 1I Ta BYACHO pearyBaTH. SIKIO CaMOTYXKH HEMOXIJIHBO
YIPAMATH CHTYAIL[IO T KOHTPOJIEM Ta BPEryJOBaTH KOHGIIKT, PO3IJISAHYTH
3a3HAYeHy CUTYalilo 3 (axiBUsSMHU Ta BiITOBIAHUMH 0CO0aMHU y KOHCTPYKTHBHUX
Mexax.

2.7.  JlupeKTop, 3aBiayBadi BiAaileHb, IPAKTHIHMH MICUXOJIOT, COLIaNbHUH
[Ileflaror, KJACHI KepiBHMKM aKaJeMiYHHX TPyl MAlOTh KOHCTPYKTHBHO
BUpIIIyBaTH KOHQIIKTHI cuTyauii «Buknagau — 3106yBay paxoBol TIepeIBUILIO],
BHINOI OCBITH» 3a JONOMOIOIO CTpaTerii CHiBpOGITHMITBA Ta KOMIPOMICY,
MiHiMi3ali] HeraTMBHUX eMOLiH OOHEHTIB, Y PO3PaXyHKY Ha BUCOKi MOpaJIbHi Ta

npodeciiiHi SKOCTI BUKJIaJa4ya TOLIO.

3. BIIITOBIJAJBHICTD TA INJISIXW MTOMNEPE/HKEHHS
KOH®JIKTHUX CUTYAUINA ¥ KOJEKI

3.1. O60B’s3kaMy NpamiBHUKIB KoemKy cTOCOBHO KOHIIKTHUX CUTYyaIil €:



- indopmyBarHS (mpoBeieHHS Gecil, TCHXONONYHUX TPEHIHTIB 100
3am106iraHHs, BUSBICHHS Ta BPEryIIOBaHHs KOHQIIKTHUX CATYalii);

- 3amobiranHst (DHPEKTOpY TIOTEPEDKATH BHHUKHEHHS KOH(IIKTHHX
CHTYyaIli}i, CBOEYacHO BUSBIIATH IX Ta iHpopMmyBaTy aaminicTpauiio Konemwky);

- yperymioBaHHsS (CTBOPEHHS THMYACOBHMX CIEI[iabHUX KOMICIH i3
3aMydeHHAM  NPaKTHYHOTO  IICHXOJNOra,  IOpHCTa  Ta  MPEJCTaBHHKIB
npodCIIiIKOBOro oprany, ski 30608’ s3aHi B 10-1eHHUH TepMiH BUBYMTH MUTaHHS
Ta MiZIrOTyBaTH BUCHOBKH, 3alIPOIIOHYBATH MPOEKTH PIlEHB);

- yTpuMaHHs Bim Oymp-sikMX [Jiff abo pilleHb DO Yacy ONpPHIIOAHEHHS
BUCHOBKIB THMYacoBOI KoMicii JUIs BUpileHHs: KOHKPETHOT KOH(IIKTHOI CHTyaLi

B Konemxi.

3.2. OCHOBHHMH METOJaMH PearyBaHHs Ha KOHQIIKTHI CUTyalll IUPEKTOPOM

- 6Geciga 3 KOH(IIKTYIOUMMH CTOPOHAMHM 3 METOI0 BH3HAYEHHS INPHYMH
Ta CyTHOCTI KOHMITIKTHOI CUTYyaIlii;

- iHiuilOBaHHS CTBOPEHHS THMYacoBOI KoMicil i  BHpiLIEHHS
KOHKPETHOIT KOH(IIIKTHOI CHTYyail;

- iHhOpMyBaHHs OpraHiB BHYTpILIHIX CIIPaB y BUIAJKy CIIpHOI CHTyaLil
ab0 y BUNANKy TPAaKTYBaHHS ONHI€l 3 KOH(NIKTYIOUMX CTOPiH KOH(IIKTHOI
CHTYyAaLl IK KpUMIHAJIBHOT;

- iHbopMyBaHHsS y4acHWMKIB KOHGIIKTHOI CHTyalii MPO BHUCHOBKH
THMYAcOBOT CIIeliaTbHOI KoMicii Ta 3aIpornoHOBaHi IPOEKTH PilleHb;

- KOHTpOJh 3a JOTPHMAHHSM 3alPONOHOBAHHX BHCHOBKIB Ta DIllIEHb
THMYacoBOI KOMICIT JUTA BUpilIeHHs KOHKpeTHOI KoHGIiKTHOT cuTyauii B Komeki.

3.3. Cnoco6u BupilueHHs KOHQIIKTHUX CUTyaLlii:

- anMinicTpaTHBHUH (TIONEPEIKEHHS, I0TaHa, 3BLIbHEHHS, IEPEeBE/ICHHS Ha
iHITy JMSHKY po6OTH, PillEHHs Cy/y, BUKIIOUEHHS 3 uMcia 3100yBadiB (axoBoi
TepeIBAIIIOI, BAIIOI ocBiTH Ta iH.) 3rifHo 3 KoncTuTymiero Ykpainu, Konexcom
3aKOHIB Mpo Mpailo, 3akoHoM YkpalHu «I1po MOpsIOK BUpILIEHHS KOJEKTHBHUX

TpymoBux cropiB (xou¢uikris)y, IIpaBunamMu BHYTPIIUIHBOTO —TPYJAOBOTO



poznopsaky Konemky»;
- nenaroriunumii (6ecina, NepeKOHaHHS, TPOXaHHs, PO3’ICHEHHS, HalaHHS

TICUXOJIOTIYHO] JIOTMTOMOTH i T.1H.).

4. BHPIIIEHHSI TA PO3B’SI3AHHSI KOH®JIIKTHOI CUTY AL

4.1. OcHoBHi cTpaterii po3B’s3aHHs KOHQUIKTHOI CHTyaii:

KOMITPOMIC;

CITiBPOOITHHLTBO;

YHHUKaHHS,

NIPUCTOCYBAHHSI.

4.2. Illnsaxu BupilieHHs KOH(IIKTHAX CUTyaIli}:

CaMOCTIHHO OIOHEHTaMH;

3a y4acTIO TpeTiX ocio;

IIepErOBOPH.

4.3. 3acobaMu po3B’s3aHHSI KOHQIIKTY €:

1

yCyHeHHs TpUYMH KOH(QIIKTy, TNojxojaHHs o0pady «Boporay», IO
CKJIaBCsl Y KOHMITIKTYIOUNX CTOPIH;

- 3MiHa BUMOT OJ(Hi€l 31 CTOpIH, AKIO OIIOHEHT i€ Ha TIeBHI TTOCTYIIKH;

- KOHCEHCYC, IO € 3TOJIOK0 3HAYHOI OINBIIOCTi YYaCHUKIB KOH(IIKTY [0J0

Oro roJIOBHUX IMUTAHb.

5. KOMICISI 3 BPETYJIIOBAHHSI KOHOJIIKTHAX CUTYALTA

5.1 . Jlnst BUpILIEHHS TMTAHb OO0 BPETY/IOBAHHS KOHQIIKTHUX CUTYaLlii
y Konemxi mie Komicist 3 BperymosanHs KOHIIKTHHX cUTyali# (1ami — Kowicis),
KA € TMIOCTIHHO JF0YNM POOOUHUM OPraHOM.

52 . Ckmag Kowmicii 3 BperymoBaHHs KOHGQJIKTHUX CHTyaulii
3aTBEPIUKYEThCS Haka3oM aupekTopa Komepky Ha ro4aTKy HaBYAIbHOTO POKY.
Ynenu Kowmicii mpaliroroTh Ha TpOMaJChbKUX 3acaiax.

5.3. Kowmicis 3 BperymoBanHs KOHGIIKTHUX CHTYallili 3000B’s3aHa y CBOIH

poOOTI JOTPUMyBATHCs 3acai IMOBark JAO ITPUBATHOTO JKUTTA Ta 3axXHUCTY




HepCOHATBHUX TaHUX yuaCHHMKIB KOHGIIKTHOT curyauii. 3a HeobXinHocTi Kowmicist
Hajae KOHCYJIHTATHBHY MiATPUMKY CTYJEHTCHKOMY CaMOBPS/yBaHHIO Ta
3m00yBavaM OCBITH.

5.4. 3acinanag KoMicii 3 BperyItoBaHHs KOHMIIKTHUX CUTYaLi# TPOBOJUTE
ii roytosa, a6o, 3a foro JOPy4eHHAM, 3aCTyTHHUK TOJIOBH.

55 [lgraHHs, MO0 OOrOBOPIOIOTHCA I Hac 3aciganb O(OPMITIOIOTHCS
TIPOTOKOJIAMH, SIKi MIAMHCYIOTh rOJIOBYIOUHiA Ta CEKpeTap Komicii 3 BperyJiroBanHs
KOHQIIIKTHIX CUTyalil.

5.6. JIOKyMEHTaIbHHi1 CyNpOBif mismerocti Kowmicii Konemxky 3nificHioe
cexperap Komicii.

5.7. Kowmicis Konemky CKIMKAETBCS CEKPETAPEM Komicii, sKuii MOB1IOMIISIE
ynenis Komicii Ta 3anpoiesux oci6 npo nary i Miclie IPOBEICHHS 3aCilaHHs.

5.8. CropoHH KOH(IIKTY 3aIpOIIYIOTECS CeKPETapeM Kowmicii Ha 3acilaHHs
Kowmicii Konemky B 000B’13KOBOMY NOPSIIKY. BixcyTHicTb oftHiei a6o 000X CTOpIH
xou(IiKTy Ha 3acinanni Komicii He € MTiICTABOIO U CKAcyBaHHs ii 3aciflaHHs.

5.9. Sacimanns Komicii BBaXaeThcs AifCHAMU Y pasi mpHUCYTHOCTI Ha HEOMY
He MeHe 2/3 1i 4IeHis.

510. Pimwenns Kowmicii TnpuiiMaerscss BiAKPUTHM TOJOCYBAHHAM  Ta
BRAKAETHCS TIPUNHSATHM, SKIIO 32 HBOTO NPOT0JIOCyBall Ginpiue 50 % mpUCYTHIX
Ha 3aciganni wieHis Komicil.

5.11. 3a pesyibpTaTaMy po3IJsAAy CIpaBy Ta 3’sicyBaHHs BCiX 00’ €KTHBHUX
obcrasin KoMicist BIPOJOBX TPOX POGOUMX JHIB TOTYE NMCEMOBUI BHCHOBOK,
SKUH CKIaJAeThCsl 3 HACTYIHUX YaCcTHH!

- BCTYIHA YacTHHA, JIe 3a3HAYAEThCs AaTa Ta Miclie CKJiaJiaHHs BHCHOBKY,
yYaCHUKU NPOLEIYpH POMVIATY MHTaHH i 3MicT, OImMCOBa YacTWHA MICTHTb
iH(opMalIiIO 10 CyTI MUTAHHS, 110 6yno posrisuyTo Komiciero;

- MOTHByBallbHa YacTHHa, A€ 3a3HA4YalOTHCA 06CTABHHM Ta HOKA3W, fKI
Komicis B3sina 10 yBary;

- PEe3OJIOLsA MICTUTH peKxoMeHaLlii 2yisl IPHIHATTS OCTATOTHOTO pileHHs

nupextopom Komerxy.




5.12. Pesynbraru 3acimanb KoMicii opopMIsIOTECS CEKpPETApEM Kowmicii y
dopmi POTOKONIB, fAKi MIAMHUCYIOTHCS CEKPETapeM i romosoro Kowicii. B
TIPOTOKONI 3a3HauaeThes pimenHs Kowmicii Ta ioro BHUKOHABIII.

5.13. 'V pasi, skimo Oyap-sxuii wieH KoMicii He Torouky€ersest 3 BACHOBKOM,
HOMy HajaeThcA TIPABO BUKIALEHHS OKPEMOl MYMKH, IO € HEBiI'€MHOIO
JaCTHHOIO BUCHOBKY.

5.14. Pimenns xowicii JTOBOZUTBCA JO BioMa CTOpIH KOH(IIKTY Ta
BHKOHABIIB Ta € 00OOB’S3KOBHM J0 BHKOHaHHSA. Ocoly, CTOCOBHO SIKOI
PO3MVIAAANOCH TUTAHHS, 03HAHOMITIOIOTE i3 BUCHOBKOM KoMicii ITiJT TTi JIITHC.

5.15. Kowmicis y cBoiit poboTi KepyeThCs HOpMaM# YHHHOI'O 3aKOHOJABCTBA,
HOpMaTUBHUMH noKyMeHTamu Konemky ta uum [TomoxeHHAM.

5.16. Slkmio y ronoBu a6o uiena Kowmicii icHye KOHQIIKT iHTepeciB mo
BiJHOIIEHHIO JI0 SKOICh i3 cTOpiH KOHGIIKTHOT CHTyawil, BOHK He OepyTh y4acTb y

3acijaHHi Ta MPUAHATTI pillleHHs WO0 i€l KOHMIIKTHOI CHTyaIlii.

6. IPOIIEAYPHU BPETI'YJIIOBAHHSI KOH®JIKTHUX CUTYAIIINA

6.1. Jlns Bupinrenns konduikTHuX cutyaniit, y Konemxki nepepbadero isa
crioco6H iX BperyoBanHs — (JopManbHuil Ta HehopMaTbHHH.

6.2. SIkmo mpaiiBHuKK Ta/abo 3100yBaui (axoBoi MepeBHILIOL, BUIIOI
ocsiti Konemky BBaXaloTh, 110 6yJ10 MopyLIeHo iXHi MpaBa i HeMae MOXKIUBOCTI
3a7aroJIUTH KOHQIIIKT METOJOM IepPeroBOpiB, BOHM MOXYTh IOJATH CKapry 1o
Kowmicii.

6.3. Ckapra momaethest no Kowmicii y muceMoBilt dopwmi (B rarnepoBoMy
BurIsml g0 KaHiempil Konemky aGo B eleKTpOHHOMY Ha OQiuiiiHy momTy
Konemwky). 3MiCT ckapry MOBUHEH MICTHTH TaKy iH(OpMALiio: ONHC MOPYIICHHS
mpaBa 0co0H, 3a3HAUEHHs yacy, KOJu Bifbynocs nopylieHHs, Gpakri i MO>JTHBI
NI0KA3H, M0 MATBEPIKYIOTh CKapry, Npi3BHUILe, iM’s Ta 10 6aTbKOBI CKapiKHUKA,
fioro rpymy/mocajy i KOHTaKTHUH HOMED TENEPOHY.

6.4. Cxapru, obopMIIEHi 3 OPYLICHHAM BUMOT 1. 6.3. nanoro ITonoxeHHs

I1[0I0 3a3HAYEHHs NPi3BUIIa, IMEHi Ta [10 6aTPKOBI CKap)KHKUKa HEe PO3IIIANA0THCS.




6.5. Ilicis oTpumaHHs Ta peecTpauil CKapru JUPEKTOp (opmye CKian
THMYACOBOT KOMIcii 715 BUpiIeHHs KOHKpeTHOT KOH(IIKTHOT cuTyauii BiIMOBiAHO
110 BUMOT 11.5.6. aHoro IlonoxeHHs.

6.6. Ilicis orpumanns ckapru Komicielo Ta IpOBeJIeHHs KOHCYJIbTaLil 3
npexcraBuukoM Kowmicii, CKap)KHHK Mae HpaBo oOpaTd OIMH i3 CrocoOiB
BperyJoBaHHs KOHGIIKTHOI cuTyalil: HepopManpHuil a6o GopMalbHHH.

6.6.1. Hedopmansua mpoueaypa. [licis peectpauii ckapru (3asBu mpo
koH(iKTHY cuTyanio), Komicis (mpencraBauk Kowmicii) BuB4Yae ckapry, OTpUMye
y pa3i HeoOXximHOCTI y IMCEMOBIH (opMi Bijl CKapXKHHUKA YTOYHEHHS Ta IOAaTKOBI
IeTani, NOB’sI3aHi 13 KOHGIIIKTHOIO CUTYyalli€lo, 30KpeMa Jiata, Micle, yac, ocoOu,
3alydeHi 0 cUTyauii, CBIIKM TOLIO Ta MpHU3HA4Ya€ JaTy MPOBEACHHS CTIJIBHOL
3ycTpiui 3i cTopoHamMu KOHGIIKTY, 10 He MOXKe MepeBHIyBaTy 10 KanenIapHuX
IHIB 3 MOMEHTY OTPUMAaHHs CKapry.

V BusHaueHy paaTy Kowmicis s BHUpIIIEHHS KOHKPETHOI KOHMITIKTHOT
cuTyawii IPOBOMKUTE 3yCTPid 3 YIaCHUKAMHU KOHQIIKTHOI CHTYyalii (CKapXKHHKOM,
BiImoBijadeM (IOTEHIIHHUM TOPYLIIHHUKOM).

Komicis [T BHpilIeHHs KOHKPETHOI KOH(IIIKTHOI CUTyallii BUBYA€E CKapry,
Hajiac KOHCYJNBTAIil 060M CTOPOHAaM KOH(IIIKTY, IPOIOHYE CrocoOU BHPIILIEHH
KOHKpeTHOI ~KOHQuIikTHOI —cuTyanii, ski He TepefOa4arOTh MPUHHATTS
JUCHMILIIHAPHUX pilleHb KepiBHULTBA Koeky.

Y BHIAJKY, AKIIO0 KOH(IIKTHY CHTYyallilo BAIOCh BPETYJIFOBATH 32 B3a€MHOIO
3rOJI0I0  CTOpiH, KOHGJIKT BBAXAETbCS BHpIMEHMM  HeQOpManbHO |
BperysoBaHuM. Ha BUMOTY CTOpiH KOH(IIKTY CIiNBHE pillleHHs 0pOPMITIOETECS
y muceMoBiit dopmi. IIpuMipHHK Takoro piuteHHs 306epiraerbcs B Kowmicii 3
BpEryJIIOBaHHS KOH(IIKTHAX CUTYallid.

Y pasi HeMOXTHBOCTI MPUCYTHOCTI OfHi€l 31 CTOpiH 6e3 MOBaXHOT MPUIMHHY
— 3yCTpi4 MPOBOAUTHCA O€3 Hel.

6.6.2.  @opMmanpHa Mpoleaypa BpEryIOBaHHS KOH(IIKTHOI cuTyauii
3IICHIOETECS B pasi:

- AKILO CKap)KHUKOM 00paHo (pOpMajibHy NpONexypy;



- BigMoBH BimmoBizada (MOTEHLiHHOro MOpYIIHMKA) Bifl HedoOpManbHOL
IpoLeyPH;

- SKWIO LUBSIXOM HedopMalbHOI MpoLeAypH He GyiIo JOCATHYTO CIIIBHOIO
pilIeHHS.

Kowmicist B Mexax (popManbHOi MpOLELypH icis OTPUMaHHs Ta peecTpauii
ckapru 060B’a3koBo indopmye kepiBrunreo Komemky. IIporsarom 10 poboumx
JHIB TpoBoAUThLCs 3acimanus Kowicii, Je BUPIIIYETbCS, YU HANEKUTH PO3IJIAN
cKapru 1o KommeTteHii Komicii, oTpuMytoThes, B pasi HE06XiHOCT, y TMCEMOBIH
dopMi Bif CTOpiH KOH(IIKTY YTOYHEHHsS Ta JONATKOBi meTali, MOB’s3aHi i3
KOH(IIKTHOIO cuTyaliero. 30Kpema, [ara, Micue, dac, ocobu, 3amydeHi MO
CHTYyallii, CBIIKHM TOLLO.

Komicist mpu3Havae AaTy (naTi) MpoBeleHHs 3acinaHHA (3acizanb) 3a y4acti
CTOpiH KOHDIIKTY, 10 Ma€ BinOyTHcs npoTsaroM 30 KaleHIapHuX [HIB 3 MOMEHTY
OTpUMaHHsA CcKapri. Ha 3acifaHHsi 3ampoLIyIOTBCSA: CKapKHMK, BiAMOBiAY
(IMOTeHIifHM# MOPYIIHKK), CBiKK Ta iHII 0c06H, Ki MOXYTh HaJlaTH HEOOXi/HY
iH(hopMarizo.

TepMmiH po3rIsay Moxe GyTH NMPOAOBXEHO He Ginbpmie Hix Ha 15 nHiB, 3
MPUIHHATTAM BinnosinHoro pimenus Kowicil. 3a meobxinxocti Kowmicis moxe
3aIUTYBATH JIONATKOBY iH(MOpMANilo, & TaKoX 3BEPTATHCS 33 KOHCYJBTALIE
Ta/abo indopmariero 10 mpaniBHUKiB Konemky, ki € He3aliKaBIeHUMH 0cobaMu
y CHTYyallii, 1[0 pO3IIsA1a€ThCA.

3a pe3ynbTaTaMM IPOBEAEHHS (QOpMAIbHOI TMPOLEAYPHU BPETyIIOBaHHA
KOHQIIKTHOT CcHUTyaulii y NMCEMOBiH GopMi OQOPMIIOEThCA pIlllEHHS, sIKe
nignucyrots Bei wienn Kowmicii Ta cTOpoHH KOHQIIIKTY, KOXKHA 3 SKHX OTPHMY€
MPUMiPHUK PilLIEHHS.

6.7. Y pasi, sKmo KOHQIIKTHA CHTYallis CTOCYETBCS HETMOBHOJITHBOI
ocobu, Komicis 0GOB’S3K0BO MHpOBOAMTH 3ycTpid 3 OaTbKaMu (32KOHHUMH
Npe/ICTABHMKAMH) HEMOBHOMITHBOI 0COGM Ta 3aIpONIYE iX Ha 3acCiiaHHs.

6.8. Hamigcrasi pimenns Komicii s BUpiLIEHHS KOHKPETHOT KOHMIIKTHOT

curyanii KepiBHHITBO KousepKy BuBa€ BiANMOBIOHI 3axoju, mepepbadeHi Ta



II03BOJIEHI 3aKOHO/IaBCTBOM Y KpalHH.

6.9. TlpuMipHUK pillleHHs Ta MaTepiali NPOLeIypPU BUPIIICHHS KOHDIIKTY
30epiratoTbest y Komicii 5 pokis.

6.10.  3acrocysaHHA naHoro IloNOXeHHsS He BHKIIOYAE MOXIUBOCTI

3aCTOCYBaHHS HOPM YHHHOIO 3aKOHOZABCTBA YKpaiHM IIONO 3aXHMCTy 0CO0O0M0

CBOIX IIpaB.

7.  MOHITOPHUHI TPOBEJEHOI POBOTH OO
BPEI'YJJIOBAHHSI KOH®JIIKTHUX CUTYALIA

I{opiuno xo 20 rpy/aHs moToyHOro poxy Komicis rotye Ta OnpHIIIOHIOE UL
xonextuBy Konemky IIOpiYHMI 3BIT MPO CBOK AiSVIBHICTH (B T.. HOJAE HOro
nupexTopoBi Koneoky), skuit MiCTHTB Taki JaHi:

- y3arajbHEHi JaHi po KiBKiCTB ckapr (3aranbHa iH(popmanis Ta B po3pisi
OKpeMHX KOH(IIKTHUX CUTYaLiif) i aHayi3 muTaHb, sSKi Oyian IOPYIIeH] B CKaprax;

- IIpOBeJIeH] 3aX0/I1 IIO/I0 MOTIepe KeHHS KOH(IIIKTHIX CUTYaLlii, TPEHIHTH,

HABYAHHS LIOJI0 NOTEpeUKEHHs KOHMIIIKTHUX CUTYaLi Ta iH.

8. NMPUKIHIIEBI ITOJIOKEHHSI

8.1  Jlane ITonoxeHnHs moromkyersest 3 CTynenTchkoro panoro Konenxy,
YXBAMOEThCS [1elarorivHo0 pamoo Ta BBOIUThCA B Jit0 HakasoMm IMpeKTopa
Konemxy.

8.2 3MiHM Ta JOMOBHEHHS J0 JaHoro I1ooskeHHS 0(QOPMIIIOIOTECS LIISIXOM
BUKJIA/AHHS HOr0 B HOBiM peJlakilii Ta 3aTBEP/PKYIOTHCS B TOMY XK IOPSIAKY, 11O U
came [losoxeHHs.

8.3 Konemxk 3abe3neuye myOmivHui foctyn 0 Tekcty [TonmoxkeHHs uepes

BJIACHUH ODILIAHINA CanT.



